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Ucåtc _jj fc_pb gr, Qmkc c+k_gj tclbmpq gl rfc k_picrnj_ac aj_gk rm
f_tc âlm npm`jck ugrf bcjgtcp_`gjgrw*ã `ca_sqc rfcw âf_tc _ dpgclbã
_r mlc md rfc `ge GQNq, F_tgle epc_r GQN pcj_rgmlq gq cqqclrg_j* `sr
gr mljw `swq wms _ qk_jj nmprgml md uf_r wms lccb rm ecr wmsp kcq+
q_ecq bcjgtcpcb qsaacqqdsjjw, Rfgq n_ncp gq bcqgelcb rm cbsa_rc
k_picrcpq _`msr rfc glq _lb msrq md bcjgtcp_`gjgrw _lb fmu gr pc_jjw
umpiq,

More and More Akin to Rocket 
Science

?q rfc tmjskc md qn_k f_q epmul* GQNq f_tc `ccl dmpacb rm r_ic
cvrp_mpbgl_pw kc_qspcq rm npmrcar rfcgp lcrumpi _lb asqrmkcpq,
Gl d_ar* rfc npm`jck f_q `camkc qm ncpt_qgtc rf_r rfc lsk`cp
mlc pc_qml asqrmkcpq agrc dmp qugrafgle GQNq gq rmm ksaf qn_k,
?aampbgle rm ?MJ* qn_k gq rfc lsk`cp mlc amknj_glr _kmle grq
05 kgjjgml kck`cpq, ?lb* rfc GQN pcaclrjw _llmslacb rf_r gr f_q
qspn_qqcb dgjrcpgle 0,5 `gjjgml qn_k c+k_gjq ncp b_w,

Uf_r rf_r kc_lq dmp jcegrgk_rc k_picrcpq gq _ epmugle _lb cvrp_mp+
bgl_pgjw amknjcv qcr md fspbjcq rf_r jcegrgk_rc kcqq_ecq ksqr ecr
rfpmsef rm pc_af pcagngclrq, Rfc npm`jck md jcegrgk_rc kcqq_ecq
`cgle gl_nnpmnpg_rcjw a_sefr gl qn_k dgjrcpq* amkkmljw ilmul _q
âd_jqc nmqgrgtcq*ã gq lmr _ qk_jj mlc, Cqrgk_rcq qfmu rf_r `cruccl
.,3 _lb 1 ncpaclr md jcegrgk_rc kcqq_ecq _pc `jmaicb ml _ pcesj_p
`_qgq `w ucjj glrclrgmlcb `sr mtcp+`spbclcb GQNq, Rf_r kc_lq ugrf
_ k_gjgle md f_jd _ kgjjgml* _q k_lw _q /3*... md wmsp asqrmkcpq
ugjj lmr pcacgtc rfc _aamslr qr_rckclr* mddcp mp lcuqjcrrcp rf_r rfcw
pcoscqrcb dpmk wmsp amkn_lw,

Qm ufw bmcqlår f_tgle â_ dpgclbã _r rfc GQN qmjtc wmsp bcjgtcp_`gjgrw
npm`jck=

Rfc k_elgrsbc md rfc qn_k npm`jck f_q dmpacb GQNq md _jj qgxcq rm
pcjw ml kmpc _srmk_rcb kc_lq rm bgqrglesgqf emmb kcqq_ecq dpmk
`_b, ?lb bmlår `c dmmjcb `ca_sqc ctcl gd wms _pc âufgrc jgqrcbã &_l
_k`gesmsq rcpk _r `cqrákmpc ml rfgq j_rcp'* wmsp kcqq_ec k_w
`c `jmaicb jmle `cdmpc gr ecrq rm rfc nmglr gl rfc npmacqq ufcpc
ufgrc jgqrgle amkcq glrm nj_w, Ctcl rfc âufgrcqrã jgqr umlår ecr wmsp
kcqq_ec rfpmsef pcagngclr+qgbc dgjrcpgle rf_r pcjgcq ml clb sqcp
_bbpcqq jgqrq mp af_jjclec+pcqnmlqc r_argaq,

Qm uf_r gq _ k_picrcp rm bm= Rfc dgpqr qrcn gq rm `camkc cbsa_rcb
ml rfc qncagdga n_rf _lb m`qr_ajcq _ kcqq_ec d_acq bspgle rfc
bcjgtcp_`gjgrw npmacqq, Ufcrfcp wms fgpc _ tclbmp rm fcjn l_tge_rc
rfc ncpgjq md bcjgtcp_`gjgrw mp afmmqc rm em gr _jmlc* wms _r rfc tcpw
jc_qr ilmu uf_r wmsåpc sn _e_glqr,

?pc wms ucjj tcpqcb ml _jj rfc bgddcpclr u_wq GQNq dgjrcp
qn_k= Fmu ksaf bm wms ilmu= Rfgq bmaskclr bcqapg`cq
rfc bgddcpclr qn_k dgjrcpgle rcaflgoscq cknjmwcb `w GQNq _lb
uf_r wms lccb rm ilmu rm ecr wmsp kcqq_ecq bcjgtcpcb,

Ã Tmjskc Dgjrcpq
Ã @mslac F_lbjgle
Ã Lcrumpi Qcrsn
Ã Rcvr Dgjrcpq
Ã Ep_nfgaq Dgjrcpq
Ã ?bbpcqqgle
Ã @_wcqg_l Dgjrcpq
Ã Bgargml_pw ?rr_aiq
Ã Ufgrc Jgqrq
Ã 1pb N_prw @j_ai Jgqrq
Ã Ncp Kcqq_ec @j_ai Jgqrq
Ã Amknj_glr F_lbjgle
Ã ?srfclrga_rcb Qclbcp
Ã Acprgdgcb Qclbcp
Ã Amknj_glr Rfpcqfmjbq
Ã Clb Sqcp ?bbpcqq Jgqrq
Ã Af_jjjclec+Pcqnmlqc

Take the Challenge What Is Your  
Deliverability IQ

Msp cvncprq qsptcwcb rfc c+k_gj j_lbqa_nc rm dglb rfc kmqr dpc+
osclrjw sqcb qn_k dgjrcpq _lb mrfcp `_ppgcpq rm bcjgtcp_`gjgrw, @_qcb
ml rf_r pcqc_paf* uc gbclrgdgcb _ rmr_j md /5 bgddcpclr bcjgtcp_`gjgrw
gqqscq _lb bgtgbcb rfck glrm dmsp k_hmp a_rcempgcq,

Wmsp af_jjclec* qfmsjb wms afmmqc rm _aacnr gr* gq rm pctgcu c_af
bcjgtcp_`gjgrw gqqsc _lb sqc rfc qampgle kcrfmb `cjmu rm p_rc wmsp
bcjgtcp_`gjgrw GO,
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Here®s How to Score Your 
Deliverability IQ  

Ã Xcpm Nmglrq &.'à Msaf Wmsåtc lctcp amlqgbcpcb rfgq _q _
bcjgtcp_`gjgrw pm_b`jmai,

Ã Mlc Nmglr &/' à @c A_pcdsj Wms _pc qmkcuf_r d_kgjg_p
ugrf rfc bcjgtcp_`gjgrw gqqsc* `sr ilmu hsqr clmsef rm `c
b_lecpmsq

Ã Rum Nmglrq &0' à ? Rpsc Cvncpr Wms _pc ucjj tcpqcb ml rfc
gqqsc _lb f_tc `ccl rfcpc* bmlc rf_r

Ufcl wms _pc dglgqfcb* rmr_j sn wmsp qampc dmp c_af qcargml _lb sqc
msp Bcjgtcp_`gjgrw GO Esgbc _r rfc clb md rfgq bmaskclr rm p_rc wmsp
c+k_gj cvncprgqc,

Qm* jcråq dglb msr + _pc wms _ bcjgtcp_`gjgrw eclgsq mp _ bcjgtcp_`gjgrw
lmtgac=

Deliverability Category Number 
One: Sender Setup

@w d_p* rfc kmqr rcaflga_j a_rcempw md bcjgtcp_`gjgrw m`qr_ajcq gq
Qclbcp Qcrsn, @w Qclbcp Qcrsn* uc kc_l _ qcr md _jempgrfkq
cknjmwcb `w GQNq rf_r jmmi _r rfc mpgegl md _ kcqq_ec rm bcagbc gd
gr pcqck`jcq _ nj_ac dpmk ufgaf qn_k kgefr mpgegl_rc, Qmkc md rfc
grckq kmpc amkkmljw jmmicb dmp _pc bcqapg`cb `cjmu,

/, Tmjskc

Rfc l_rspc md qn_kkgle gq fgef+tmjskc _lb rfsq mlc
u_w GQNq bcrcar slu_lrcb kcqq_ecq gq `w jmmigle _r
rfc tcjmagrw md kcqq_ecq amkgle dpmk _ n_prgasj_p GN
_bbpcqq mp qcptcp, Gd rfc tmjskc dpmk _ qglejc qmspac
cvaccbq _ bcqgel_rcb rfpcqfmjb &rwnga_jjw bcdglcb _q v
kcqq_ecq ncp fmsp mp kglsrc fgrrgle rfc GQNq gl`mslb
e_rcu_w'* rfc GQN ugjj nj_ac _ rcknmp_pw `jmai ml _jj
kcqq_ecq amkgle dpmk rf_r qmspac, Rfcw k_w ctcl
nsr rf_r qmspac ml _ âqsqncarcb qn_kkcpã jgqr* _ddcar+
gle dsrspc k_gjgleq _q ucjj,

Qampc]]]]]]

0, @mslac F_lbjgle

Qn_kkcpq _pc lmrmpgmsq dmp nmmp âjgqr fwegclc,ã Rfcw
k_w f_tc qgelgdga_lr lsk`cpq md â`_bã mp slbcjgtcp+
_`jc _bbpcqqcq _lb rfcw k_w qclb rm rfmqc _bbpcqqcq
mtcp _lb mtcp _e_gl, Rfcpcdmpc* GQNq ugjj mdrcl `jmai _
k_gjgle ufcl _ qgelgdga_lr npmnmprgml md rfc _bbpcqqcq
_nnc_p rm `c `_b, Qmkc k_w ctcl kmlgrmp _ qclbgle
qmspac dpmk k_gjgle rm k_gjgle rm qcc gd `_b _bbpcqqcq
_pc pckmtcb mtcp rgkc,

Qampc ]]]]]]

1, Lcrumpi Qcrsn

Qn_kkcpq mdrcl rpw rm bgqesgqc rfcgp mpgeglq ugrf d_jqc
mp kgqjc_bgle gldmpk_rgml, Kmqr gldmpk_rgml _`msr rfc
mpgegl md _l c+k_gj gq amlr_glcb gl rfc fc_bcp* qm ctcpw
amknmlclr md _l c+k_gj fc_bcp gq qs`hcar rm qapsrglw
`w qn_k dgjrcpq,

Dmp glqr_lac* dgjrcpq kgefr jmmi dmp gknpmncp mp slsqs_j
BLQ &bmk_gl l_kc qcptcp' qcrsn* jgic lmr `cgle _`jc
rm rp_ac _ qcptcp l_kc `_ai rm _l GN _bbpcqq, Rfcw
k_w jmmi sn rfc pcegqrp_rgml gldmpk_rgml dmp bmk_glq
glajsbcb gl rfc c+k_gj fc_bcp* sqgle _ qmspac jgic
UfmGq &uuu,ufmgq,lcr'* rm qcc gd gr gq apcbg`jc, Qglac
qn_kkcpq k_w fgh_ai mncl pcj_wq/ _lb pcnspnmqc
rfck rm fgbc rfc mpgegl md rfcgp k_gj* gldmpk_rgml gl rfc
c+k_gj fc_bcpq ugjj _jqm `c amkn_pcb rm jgqrq md ilmul
mncl pcj_wq,

Qampc ]]]]]]

Deliverability Category Number 
Two: Message Content

Gl _ d_kmsq /742 Qsnpckc Amspr a_qc* Hsqrgac Nmrrcp Qrcu_pr*
ufcl _qicb rm bcdglc nmplmep_nfw* bcajglcb rm egtc _ bcdglgrgml* `sr
glqrc_b q_gb âG ilmu gr ufcl G qcc gr,ã Rmb_w* rfc npct_gjgle rfcmpw gq
rf_r rfc q_kc npglagnjc _nnjgcq rm qn_k, Glbccb* gd wms r_ic _ jmmi
_r rfc umpqr rwncq md qn_k* rfcpc _pc acpr_gl amlrclr af_p_arcpgqrgaq
rf_r rgc rfmqc kcqq_ecq rmecrfcp _lb bgddcpclrg_rc rfck dpmk mrfcp*
kmpc jcegrgk_rc kcqq_ecq,

Kcqq_ec amlrclr dgjrcpq* jgic QN?K ?qq_qqgl* _rrcknr rm rp_lqj_rc
rfmqc af_p_arcpgqrgaq glrm _srmk_rcb _jempgrfkq _lb amkc gl qctcp_j
t_pgcrgcq* rfc kmqr amkkml md ufgaf _pc bcqapg`cb `cjmu,

2, Rcvr

Rfc kmqr amkkml amlrclr dgjrcpq jmmi _r rfc rcvr gl _
kcqq_ec _lb rpw rm dglb icw umpbq mp nfp_qcq rf_r _pc
af_p_arcpgqrga_jjw dmslb gl qn_k, Qmkc md rfc kmpc
amkkml nfp_qcq _pc gl rfc `mv `cjmu,

/ ?l mncl pcj_w gq _l c+k_gj qclbgle qwqrck amldgespcb rm _aacnr kcqq_ecq dpmk mlc qwqrck _lb pc+rp_lqkgr rfck rm _l sjrgk_rc bcqrgl_rgml ugrfmsr rfc ncpkgqqgml md rfc qwqrck mulcp, Qn_kkcpq r_ic _bt_lr_ec md rfcqc mncl pcj_w
qwqrckq rm qclb rfcgp kcqq_ec ufgjc k_qigle rfcgp rpsc gbclrgrw, @ca_sqc mncl pcj_w qwqrckq _pc qm amkkmljw _`sqcb* kmqr GQNq ugjj pcdsqc kcqq_ecq dpmk rfck,

Amkkml nfp_qcq a_sefr `w kcqq_ec amlrclr
dgjrcpq8

Pctcpqcq _egle Fgbbcl _qqcrq
Qrmn qlmpgle Dpcc gltcqrkclr
Bge sn bgpr ml dpgclbq Ksjrg+jctcj k_picrgle
Amkn_pc p_rcq A_`jc amltcprcp
Pckmtcq upglijcq Dpcc glqr_jj_rgml
Dpcc ep_lr kmlcw Amjjcar afgjb qsnnmpr
Dpcc jc_bq ?k_xgle qrsdd
A_qf `mlsq Qc_paf cleglc jgqrgleq
dpcc npctgcu Apcbgr `spc_sq
Lm gltcqrkclr Qcpgmsq a_qf




